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2 Introduction

The purpose of this software is to give visibility of Guests that are checked-in to a Hilton OnQ system
within EcoStruxure Building Operation. This is to improve Guest experience and help the
management of the Hotel from a Facilities perspective.

2.1 Change History

Revision Author Description/Change

A 29 April 2020 M. Hotchkiss Document Creation

B 23 May 2023 C. loannou SmartConnector Upgrade
C 25 September 2024 C. loannou SmartConnector Upgrade,

added message timeout &
EWS values for connection

3 Release Availability

3.1 Hilton OnQ

The software included in the Hilton OnQ Release deliverable is available for download via the ISC
portal and includes the following software:

Product \ Version Build Notes
Hilton OnQ SmartConnector 1.0.2 29 Formal Release
Extension

4 New Features in Hilton OnQ since the last version

e  Utilizes .NET runtime 4.8 to allow greater compatibility with modern operating systems.

e Upgraded to SmartConnector Runtime 2.5.5.93 to ensure that it is compatible with the latest
version of SmartConnector and all bug fixes within the Framework are implemented.

e Connection status and last connection date time values added in the EWS.

e Connection timeout configurable value added to the Interface processor.
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Fixed Defects

4.1 Version 1.0.2.29
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Summary Defect ID Fixed In PSS Ticket Ref
Upgraded to N/A 1.0.2.24 N/A
SmartConnector

Runtime 2.4.23

Upgraded to .NET 4.7 N/A 1.0.2.24 N/A
SmartConnector and N/A 1.0.2.27 N/A
.NET Upgrade

SmartConnector N/A 1.0.2.29 N/A
Upgrade, added

Network Connection

reset options
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