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2 Introduction 
 

The purpose of this software is to model rooms from a HotSOS guest optimization system within 

EcoStruxure Building Operation and allow interactivity between the two systems.  This is to improve 

Guest experience and help the management of the Hotel optimize services associated with these 

rooms. 

 

2.1 Change History 
 

Revision Date Author Description/Change 
A 14 December 2020 K. LeBlanc Document Creation 

B 20 November 2024 C.Augustine SmartConnector 
Upgrade, TLS &Flexara  
License Update 

 

3 Release Availability 
 

3.1 HotSOS 
 

The software included in the HotSOS release deliverable is available for download via BOX and 

includes the following software: 

 

Product Version Build Notes 
HotSOS SmartConnector 
Extension 

2.2.0 52 Formal Release 

HotSOS SmartConnector 
Extension 

1.1.0 2257 Formal Release 

 

4 New Features in HotSOS since the last version 
 

• Improved tracking, error handling and request prioritization related to the HotSOS API’s 

request limit. 
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Fixed Defects 

 

4.1 Version 1.1.0.2257 
 

Summary Defect ID Fixed In PSS Ticket Ref 
Improved tracking, error 
handling and request 
prioritization related to 
the HotSOS API’s 
request limit 

N/A 2.2.0.52 N/A 

SmartConnector 
Upgrade, Updated 
Security Protocol to Use 
TLS 12 & updated 
Flexara License 

N/A 1.1.0.2257 N/A 

    

    

 
 


